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services - on a decentralized

public platform
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The Faroe Islands




The Faroe Islands

18 islands
54 000 inhabitants

* Self governing part of the Kingdom
of Denmark

* Share governmental and welfare
traditions with Nordic neighbours
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Transforming a Small Nation to a Digital Pioneer

A quick look back to 2015

Challenges Opportunities

* Duopoly economy * World class connectivity
* Lack of investment in e-services * Digital literacy

* Brain drain * Strong public administration

* Demographic * Steady economy
* Reliant on fishing




Our Vision

* Modernisation

* Immigration

* Economic diversification
* Efficiency

* Simplify administration

* Democratisation
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The Building Blocks of our e-Service Infrastructure

&

BASIC DATA
Civil Registry

vangin

CITIZENS E-SERVICE PORTAL

A single elD for authentication
& signature

A single point of entry for
e-services

Business Registry

Land Cadastre

Land Registry

Geo Data

Standardised interoperability
framework

All data standardized, open,
reliable and free




PUBLIC SECTOR PRIVATE SECTOR MUNICIPALITIES
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BASIC DATA
Civil Registry

Business Registry
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PUBLIC SECTOR PRIVATE SECTOR MUNICIPALITIES

Social Services

Q almannaverkid

BASIC DATA
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All-in-One Service Portal

Our Gateway to Comprehensive Services

Inbox

’ / Payment
Personal data 4 .
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. Apo}nrmenrs
Signature /' \ and deadlines
Selfservice

Case overview
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I Service Provider Page

Sell Services
14 Al ot services

My Family and

ALMANNAVERKID

SERVICE PROVIDERS

14328

< Almannaverkid

l; All self services

7 My Family and |

&8 Pension

L, P-tal and Registration

() Subsidies and Expenses

Providers




Key Considerations

Organisational Citizens/Societal

Unlocked resources and enhanced

* Improved services
processes

Greatly reduced risk of fraud and errors * Citizen empowerment

Organisational maturity « Citizens with special needs

Transparency comes with responsibility

* Retaining the human element




Lessons Learned

* Usability is crucial

* Daring decisions reap rewards

* Resources for other tasks

Using data directly from the source



Going Forward

* Coherent user-journeys

* More transparency

* Improve digital proficiency
* Utilize data for automation

* Expand usage of the public
infrastructure



Digital Faroes

www.talgildu.fo
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Jens Petur Andreasen
Jenspetur@talgildu.fo

linkedin.com/in/jens-petur-andreasen

Almannaverkio

www.av.fo
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Hallur Thomsen
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