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BUILDING CAPACITY INSTEAD OF DEPENDENCE

Access to Growth of

quality social children

services In families
Dlgltallzatlon of Inclusion of people
social with disabilities In
benefits and active social life
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SERVICES AND PAYMENTS ARE ALWAYS AVAILABLE
THROUGH DIGITALIZATION
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Automatic services
through
iInformation
exchange between
government
agencies

Centralized
administration of

social benefits and
social services
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Services in

the app and

on the Diia
portal
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Electronic
Case Management
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Creation of a new
electronic system
for the protection
of children's
rights
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Centralized system on
disability issues

Platform for
volunteering
and humanitarian
aid



THE CUSTOMER JOURNEY BEFORE DIGITALIZATION
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UNIFIED INFORMATION SYSTEM OF THE SOCIAL SPHERE
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Mocnyru gna BMo

[Oonomora gns BMO

3MmiHa agpecy thakTUYHOro
npoXxwueaHHsa BMO

Services for
internally
displaced persons

Ckacysatu cTtatyc BMO
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M BignpasuTy Ha email

YCUHOBJIEHHSA: peecTpaLia KaHOMOATOM

|
MopaHHA 3asasK: onuec NOoCnyrn:
0o 30 XBUAWH
AKLLO BK BaXKaeTe NPUIAHATIA Ha BUXOBAHHA Y CBOO CIM'KO UTHHY, BN MOXeTe
OnpaLtoBaHKs: 3BepHYTUCA OO CNYX6U y crpaBax AiTel 3a MicLeM NPoXKMBaHHS Ta NopaTv 3asBy

MPOTATOM 5 POSOUMX HIB Npo B3ATTA Ha 06MiK KAHOMOATIB B YCUHOBMIOBAYI.

BapTicTe: YCUHOBMNEHHSA — Lie NPUAHATTA Yy CBOKO CIM KO AUTUHW, LLO 30IACHIETLCA Ha NiAcTaBi

GesonnarHo pilueHHs cyay. 3 MOMEHTY YCUHOBNEHHA MPUMNUHAIOTLCA 0COBMCTI Ta MaMHOBI NpaBa
4 0BOB’A3KM MiXK OUTWMHO, AKa YCUHOBMNEHa, Ta 1l PiQHUMK 6aTbKaMi 41 iHLIMMMK
popuYamMu 3a NoXomKeHHAM. Hapani npaBa Ta 060B'A3KM YCUHOBMIOBaYa
NPUPIBHIOKOTBLCA OO aHaNoriYHWX Mi>k pigHUMK GaTbKamu.
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Mocnyrn = Wo Take Oin HosuHn
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Housing
subsidy and 4
most popular
social benefits
He3abapom



EDOPOMOGA: 3-IN-1 HUMANITARIAN
PLATFORM |
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B Dopomoga

Material assistance from the state

eDopomoga platform helps
everyone, who has suffered
from RUSSIan agg re$$|on Receiving and providing volunteer assistance

Here you can learn how to get money from the state, leave a
request for help or offer to support others in providing food,
clothing, medicine and more.

Payments from international organizations
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REGISTER OF SOCIAL SERVICE

PROVIDERS
CREATED FOR THE FIRST TIME IN

UKRA
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Kinekicte opmamuHmx ocit

Oprasizauiitno-npagoea Gopma. Noewa Hasea Hagagaya
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Kinexicrs MICUL HafaHHA NOCAYT

MHMBAHHA
PinakTuka
BAMMHA ITEM B Y OBRax. Maon...
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., £ .4 1 MINISTRY OF
SOCIAL POLICY

THANK YOU FOR
i STANDING WITH
‘ UKRAINE!

Kostiantyn Koshelenko
Deputy Minister for Digital
Development, Digital
Transformation and
Digitalization




