European
Social Services
Conference

N

Thematic Panel Discussion

Digital Innovation Supporting the
Workforce

Mairead Harkin,
Workforce Development Officer Digital

Learning, Northern Ireland Social Care ‘

Council, United Kingdom
) ,; '

_»




Grief and Bereavement
An Indispensable Tool for the Social Care

Sector Professional

Mairead Harkin

Workforce Development Officer (Digital Learning)
Northern Ireland Social Care Council (NISCC)

15 June 2023

E:
W:

Northern Ireland

Social
Care

Council



mailto:mairead.harkin@niscc.hscni.net
https://learningzone.niscc.info/

Northern Ireland Social Care Council: Who Are We?

Our Purpose I}
Develop the capability ( N
To protect the public and safeguard service users through Of the WO rkfo rce \_y

the regulation and development of the social work and
social care workforce.

Our Vision

To have a thriving, capable and compassionate social work and social care workforce
providing the highest quality of care, protection and support to people in need.

We will realise our vision by taking forward four priorities:
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Context and Background: COVID-19




Context: Northern Ireland Bereavement m Bereavement
'/ Network
Network

End of Life Care
Learning and
Development

Vision Statement:
: Communication

To work towards continuous

improvement in bereavement

care — where death and Ethical

bereavement are seen as part _practice Death, Grief

of life, where care of the dying b':rgg:,e; n‘:‘::t Bere:cgment

is as important as care of the care

living and after death care is a

continuation of good practice.
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NISCC Learning Zone: Adapting to your preference

supplement and support:

‘workers and sccial workers.

Search \

The Social Care Gouncil (SCC) in p

* Learning and development for social care

Values Based Recruitment

> Whylsarning > SockalGare » SockalWerk ) Ghildears > Learning
Zonw? R

Learning Resources

ip with regis

and stakeholders has developed a range of free learning resources to

* Post Registration Learning and
Development (PRTL) for SCC registrants.

Making the Right Decision Standards for Conduct
and Practice for Social
Care Workers

(| select a cotesory

Voices from Child and
Family Social Work: What
Difference can a Systemic
Approach Make’

Supporting Good Infection
Prevention and Control

Resilience and Well-Being
for Social Care Workers
and Social Workers

Reflective Practice for

Values, Behaviours and
Social Care Workers

Person-Centred Practice

Mental Health Awareness
in the Workplace for
Managers

Grief and Bereavement Responding to Living and

Dying Issues during
COVID-19

Grief and

b wh e atied by B
Eeremvermer end mok 1 et
S ——
suppar managerzat socs care servces

‘What to Do When

ik ar tap on th Slacks below s fnd o

‘What is Grief and Bere:

Introciuction to
iefand
nent

‘What to Do When
Someone Dies

Griefand Self-care- Why s
Bereaverment this Impartant?
during COVID-19

Situatiens that Summary and
May Challenge
vou
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Goals: Building competence in supporting loss an
bereavement

What is Grief and Bereavement?

Grief is a normal essential response to the death of a loved one and each individual's resp Tk on the filrm below to hear from Heather Russell tlling sbout
wery persondal grief and bereavement and what you will learn about in this secian,

As a social care worker you may be required 1o support a persan you are caring for, a relal

whao has experienced bereavernent. You may akso have had a personal bereaverment and o B rief and Berdavernent
own grief and it is important that you take time to reflect on your personal or profes:

bersavemnent.

00000 >

Seroll down to find out more.

Grief - Supporting
People to Expand

In this secthon you will cove

f Heather Russell

Understanding Grie

Theories of Grief

Bereavermnent Supp @ 2 Youlibe
levels of suppon

Recagnising compls
g Click here 1o open a Transcript

This will support you ta:

it = 15 e beieres 12 S e 4 * Understand and res

- Serall dawe ta find out fore

annronciate srief e

Northern Ireland




Goals: Building competence in communication

What is Good Communication?

Good coms

ation s at the heart of all your interact
much

ith the peaple you support f o
maore than the words you say, although word [ TN

important.
Scroll down to find out more,

Rinchudes:

* your tone of voice
» your body language

make a person feel

you wll cover the followsny:

niared approach; good
communication with bereaved people
Inchuding individuals with a learning cisability
and these liing with a dementia

«O0O00o0oOooooo

communication at end of life and afterwards.
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Goals: Building competence In professional practice

EEENE -

Northern Ireland Social Care Council
Standards

The Northern ireland Social Care Council is the regulator fior sockal care workers and socksl workers.

The Socisl Care Councll has produced Standards of Conduct and Practics for Social Care Workers (the
Standands) which describe the behaviours, knowledge and sicills that pood social care workers and managers
(the registrants) shoukd have.

The Stanclards are underpinned by core values that puide our beliefs and principles that influence our work
and behaviour

Chick on the images below to find out more.

Self.care - Why Is this Impaorant?
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Key Outcome: Compassionate practitioners
supporting end of life

“You must really want to do this job. |
feel very privileged. It’s a point in time

and apart from being born it’s a time

that is one of the most important in a
person’s life. And to be with someone

at that time in their life and to be with

their family and make sure they are

comfortable and at ease with passing D

very important to me.”

Northern Ireland
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Why a Digital Strategy for Health & Social Care in NI?

The Digital Skills, Experiences and
Attitudes of the Northern Ireland Social
Care Workforce Toward Technology for
Learning and Development: Survey Study

‘«Z/%uﬂ.luﬂm DATE:

JANUARY 2020

e

&
b ”
l""’“" Invest 9 @

ey SEa " CHIC

Social Care Workforce Survey 2021

Workforce Attitudes and Experiences of
Technology for Improved Social Care Delivery.

msMﬂTWE

m Health and
/4 Social Care

Digital Strategy

Health and Social Care Northern
Ireland 2022-2030

All-Ireland

Digital

Capability
Framework

for Health and
Social Care

m' Health and
4 Social Care
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Key Learning / Impact:

“The definitions and

breakdowns of types of
response, feelings, was
great .. it clarified things
more that not every staff

member would be

familiar with ... a lot of

valuable information
within the resource

which will defiantly help

aid practice in any

\working environment” /

“I found the different theories of grief very interesting giving a good

understanding of the grief processes and how each stage can fluctuate for the
grieving person and the impact on their physical and mental well-being”.

“A professional, slick, informative and supportive
resource that is invaluable to staff — especially the self-
care section and how we can apply effective
communication that is person centred”.

“Overall, very impressed with the content ... Information

was pitched at the right level, very easy to use site.
Excellent sources of information provided.”

“The section highlighting Dementia, and bereavement N

was fantastic! This is not covered enough in other
training, but great to see dementia was taken into
consideration. Loved the scenarios and multiple-choice
questions - it gets you thinking and it’s more
interactive”.

/
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w: https://learningzone.niscc.info

Grief and
Bereavement
EJ Northern Ireland
Care I
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