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CURRENT PROBLEMS

• only a few workers can perform the task 

• much walking and standing is physically stressful

• order lines are mixed up → wrong items picked

• counting the items to pick is difficult  

• insecurity, fear to make mistakes

• dependency from supervisor

SMART GLASS in ORDER PICKING
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CONCLUSIONS

• most people can learn the order picking task within a 
relatively short period of time

• this holds also for 50% of the people who cannot perform 
the order picking task without smart glass 

• use of smart glass helps the supervisor: less time needed 
for helping and recovering of errors

• significant amount of people can move from simple to more 
complex work 

SMART GLASS in ORDER PICKING
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•  

1 remote assistance

digital work instructions2 3 augmented reality



Examples Cognitive Support Technology
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•  

DIGITAL AND PROJECTED WORK INSTRUCTIONS



Factors for Success
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• Start thinking from the human perspective point of view

• Inclusive Technology supports development and capabilities

• Cooperate with all stakeholders to accelarate upscaling

• Social Investors are willing to invest but think out of the box

Take Aways
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Thank you for your attention

• Michiel de Looze :

• Michiel.delooze@tno.nl

• +31(0)6 – 11 78 31 57

• Harry de Boer :

• Harry.deboer@tno.nl

• +31(0)6 - 81 30 335 7

Questions?
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