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City of Oslo

Capital of Norway

Inhabitants 2024: 717 710
15 Districts
Approx 83.000 age > 67 years
Approx 23.000 age > 80 years
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Immigrants and Norwegian-born with immigrant parents – 
share of the population in the districts by 01.01.2024
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Persons living alone in the districts per 01.01.2023
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Ruter Age-friendly transport - 
RAT
 

Door–to–door transport
Customers 67 years and up
Availabel in 11 of 15 district within the 
end of this year
Totalt keynumber for all districts:

    360 712 trips
Oldest customer: 102 years
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The Communication Compass
A guide to facilitate communication between the 
City of Oslo and elderly minorities

https://www.uio.no/english/about/collaboration/citystudio-oslo/
communicationcompass.html 



Successfactors - Alna district

Don't generalize

Find «door openers» – “word of mouth”

Be present - where they are, you are 

Be open and build trust 

Collaboration with citizens, volunteers, 
relatives, employees, organizations 

Find arenas for community and activity, 
regardless of language 

Information in several languages 

Find what unites us                                                          
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