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Occupational Safety and Health in Long Term Care

Overview

» Long Term care sector faces some unique challenges in OSH
» |Important for workers, organisations, and society at large
> Key topic for social services sector

» Social partners have a critical role in OSH risk prevention and OSH management
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Key Risks and Challenges

“*Psychosocial — emotional demands, long working hours,
understaffing, shift work and working alone, exposure to TPVH risks

“*Ergonomic — high incidence of musculoskeletal disorders (MSDs) —
lifting, transferring, repositioning

“*Physical — slips, trips and falls

“*Biological — regular and close exposure to infectious pathogens —
eg Influenza and more recently COVID-19 with its deadly results
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OSH Research and Regulations

dMain directive: European Framework Directive
89/391/EEC (Council Directive of 12 June 1989) (‘OSH
Framework Directive’)

(JEU-OSHA report “Occupational safety and health in
Europe: state and trends 2023”

JEU-OSHA’s research project ‘Health and social care sector
and occupational safety and health (OSH)’ 2022 to 2026
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July 2023
Creation of the 44th EU Sectoral
Social Dialogue Committee:
Social Services
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THE SSDC Social Services Work Program

v’ Priority main theme of the Work program is Retention and
Recruitment of staff

v Social Partners currently negotiating a Framework of Actions on
Retention and Recruitment of social services workers

v Includes a fully dedicated section to Occupational Safety and Health

Through collaborative efforts between social partners, regulatory
bodies and healthcare organizations, it is possible to create safer and
healthier work environments in the LTC sector
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Social partners projects for
working conditions
improvement

Improving \{“'\,
¢ Working Conditions %
' in Social Services

{IWorCon}

Co-funded by
the European Union

= Y FORTE

@b Social dialogue for skills, training and
@) working conditions in social services
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Summary report
Improving working conditions in
social services: good practices

Gathering of 18 good practices on 6 key topics

* Assessment of working conditions

*  Physical risk prevention

* Improving work-life balance

*  Welcoming and supporting staff

* Support learning, skills and training for better
working conditions

Link to Forte project


https://www.socialemployers.eu/forte/
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Recommendations on how to improve working
conditions

OSH risks assessment at organisation level Prevention of occupational deintegration &

on job reintegration
Physical health risks prevention (including Improving skills, leading to better jobs

MSDs)
Psychological health risks prevention How to manage change (technologies,
green transition, DI) & impact on workforce
Work-life- balance Diversity management & gender
perspective Link to
Management’s training on OSH risks Ageing at the workplace IWorCon

prevention project


https://www.socialemployers.eu/iworcon/
https://www.socialemployers.eu/iworcon/
https://www.socialemployers.eu/iworcon/
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Thank you for your
attention!

@SociaIEmponers sylvain.renouvel@socialemployers.eu
@EPSUnions arogalewski@epsu.org
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- o Panel Discussion

Nuno Silva Marques

Ministry of Labour, Solidarity and
Social Security, Portugal

Sylvain Renouvel

Director, Federation of European
Social Employers

Jan Willem Goudriaan

‘,’ Service Union (EPSU)

#ESSC2024

General Secretary, European Public

European
Social Services
Conference

L

Linnéa Annetorp Melander

Ministry of Health and Social
Affairs, Sweden

Alfonso Lara Montero

Chief Executive Officer, European
Social Network
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Understanding
workforce
motivations

Principles
underpinning a
workforce strategy

Market intelligence
and data

Shared Workforce Priorities

Co-Produced Strategy

Growing and
developing
the workforce
to meet future
demand

Digital skills review

Developing digital
leaders

Promoting innovative
digital solutions

Valued resources
and support

Co-produce
wellbeing with the
workforce

Sharing learning

Impact of COVID 19

Safeguarding /
addressing inequalities

A more inclusive
diverse workforce
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